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Design Skills: User Research, Rapid Prototyping, Interaction
Design, Visual Design, Design Systems, Accessibility

Tools: Figma, Sketch, Principle, and Balsamiq

Other Skills: HTML, CSS, JS, PHP, MySQL

Traveling & Freelance

MAY 2021 - Present, Remote

After working for about 5 years at different orgs, | took a career
break to travel and experience the slow life in the mountains. |
also intermittently worked as a freelance designer during this

time.

Bounce / Product Designer

FEB 2020 - MAY 2021, Remote (India)

At Bounce, | was a part of the supply team where | designed
tools and experiences to run on-demand scooter rentals

efficiently. | worked on productivity improving app features for

Maintenance Executives, and dashboards that helped

supervisors monitor the fleet, and maintenance work.

Helpshift / Product Designer I
JUL 2016 - JAN 2020, Pune (India)

| designed B2B Saa$S products for Support Agents and
Consumers at Helpshift. My design work spanned across
different areas of the product like Agent Dashboard, Analytics
and Data Visualisations to show a support team’s performance ,
Al features that improve their productivity, making the
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embeddable Webchat widget accessible for disabled
consumers, etc.

Exotel / Product Intern
JUL 2015 - DEC 2015, Bengaluru (India)

During this internship, | designed and developed an internal tool
for the Sales and Marketing teams to gamify their work. This tool
imports data by integrating with multiple sources like Pipedrive,
Intercom, internal DBs..

Education BITS Pilani / M.Sc. (Hons) - Economics, and

B.E. (Hons) - Electrical & Electronics Engineering

AUG 2011 - JUN 2016, India

Awards Part of the winning team at a company-wide Hackathon at
Bounce. There were ~80 participants in total.

Personal Projects e Vocabio (2017) - An android flashcards app to learn
vocabulary for GRE & TOEFL. Not available now.
e Twideos (2015) - An interaction prototype to stream and
control twitter videos on a TV display using SMS.
e Muted News (2014) - A news blogging platform that | had
built in college. Shutdown as the traction was very limited.

References Sruthi Sivakumar
Head of Design during my time at Bounce. Currently, VP of
Design at Meesho | Linkedin

Bhargava Chowdary M
Was Design Manager at Helpshift. Currently, Principal Product
Designer at MindTickle | Linkedin
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